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Check Prescription Coverage
In the OWCP FECA Claimant Portal, you can check to see if a specific medication will be 
covered under the pharmacy benefit program.

In the Quick Links section, click on the Check Prescription Coverage icon. 

In the Search By drop down, choose to search for the medication using either Medication 
Name or NDC. For the Medication Name, enter at least the first three letters of the 
medication name. For NDC number, enter the 11-digit code with no dashes.

A list of results will appear under the search. Click on the chevron to the left of the 
medication to view the check prescription coverage criteria.

The National Drug Code 
(NDC) is a unique three-
segment number that serves 
as the FDA’s identifier for a 
drug. It can typically be found 
on the prescription receipt/
documentation you receive 
from the pharmacy when you 
fill a medication. If you don’t 
have the NDC number, search 
for a medication by name.
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After opening the chevron, choose the medication’s formulation and strength from 
the drop down and enter the quantity (i.e., number of pills or units) and days of supply. 
Select the Rx date and click the Check button. 

The medication is checked against the parameters and dispensing rules for the program 
and claimant. One of three messages will appear to indicate if the medication is covered.

1. The message “This medication is authorized and approved for prescribing” will
display in a green bar if the medication is approved for dispense.

2. The message “This medication requires prior authorization” will display in a yellow
bar if authorization will require review and approval. A list of reasons will be shown for why
the medication needs authorization.

When entering Rx date, a past 
date may be used, but a future 
date cannot be used. The default 
date is today’s date.
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3. The message “This medication is not authorized or approved for prescribing” will
display in a red bar if the medication is not authorized for dispense.

By clicking the Update & Re-Check button, the quantity, days of supply, and/or  
Rx date for the same medication can be changed and re-checked. A different  
strength and formulation can also be chosen from the medication drop-down  
to see if it would be covered.

Compounds, opioids, and non-formulary medications require a Prior Authorization  
Request Form to be submitted by the treating physician. The medication will then  
be reviewed clinically to determine if it is appropriate for the claim.

PHARMACY PROGRAM CUSTOMER SERVICE

Available: 24 hours a day, 7 days a week

Telephone: 1-833-FECA-PBM (1-833-332-2726) Option 1

DURABLE MEDICAL EQUIPMENT & DIAGNOSTICS CUSTOMER SERVICE

Available: Monday – Friday, 8:00 AM – 8:00 PM ET

Telephone: 1-833-FECA-PBM (1-833-332-2726) Option 2

PORTAL SUPPORT

Available: Monday – Friday, 8:00 AM – 8:00 PM ET

Telephone: 1-833-FECA-PBM (1-833-332-2726)

Email: DOLVitalPointSupport@optum.com

3 of 3© 2021 Optum, Inc. All rights reserved. Proprietary and Confidential. Do not copy or distribute outside original intent.





Accessibility Report





		Filename: 

		FED-21-1145 DOL_CP_4.1 Check My Prescription Coverage_QRG 508.pdf









		Report created by: 

		



		Organization: 

		Optum







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



